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In-Person Workshops Are Back!
We’re excited to announce that beginning in December, we will be offering a few in-person training workshops 
again! These workshops will extremely limited, with only 6 seats in each one, and take place at our Syracuse 
office, where we have plenty of space to socially distance. Workshop participants will be required to follow our 
COVID-19 screening policy, which you can read in full here: https://bit.ly/ccscovidpolicy

We do want you to be aware that depending on the COVID-19 restrictions in our area, workshops scheduled 
to be in-person at our Syracuse office may be changed to an online workshop via Zoom. If this happens, 
participants will be notified as soon as possible to let them know about the change.

We are also still offering many of our training workshops online through Zoom for those who prefer the 
distance learning workshops. If you have any questions at all about in-person workshops or accessing our 
online trainings, please give us a call at (315) 446-1220. 

Registering For & Attending Online Workshops:
1. You’ll need a working email address and device that runs Zoom. 
Please visit this website: https://support.zoom.us/hc/en-us/categories/200101697 for instructions and system require-
ments for running Zoom on desktop/laptop computers as well as tablets/mobile devices. 
2. Visit https://childcaresolutionscny.org/civicrm-multiday-event/calendar to register for workshops online**, or call 
(315) 446-1220 to register over the phone. 
3. A few days before your workshop you’ll receive an email with the link you’ll need to access the class. Please contact 
the class instructor if you have not received the link 24 hours before your scheduled workshop. 
4. When it’s time for your workshop, click the link you received in your email. Please read and follow any prompts or 
instructions from Zoom. We recommend doing this 15 minutes prior to the start of your class; the class instructor will 
be available to help during this time to ensure everyone can access the workshop. 
5. We will mail training certificates to all attendees upon completion of the workshop. 

**Online registration is not available for those using the CSEA/Voice Professional Development Program to cover workshop fees. You may 
register over the phone by calling (315) 446-1220 or send an email to pamb@childcaresolutionscny.org. 

Visit https://childcaresolutionscny.org/financial-assistance-training to learn more about this program and other financial assistance options. 

Call:Call:(315) 446-1220   (315) 446-1220       E-mail:     E-mail: ccs@childcaresolutionscny.orgccs@childcaresolutionscny.org        Visit:     Visit: www.childcaresolutionscny.orgwww.childcaresolutionscny.org
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Darkness to Light: Stewards of 
Children
Monday, December 14, 2020
6:30 PM - 8:30 PM
This prevention training discusses how 
to react responsibly to child sexual 
abuse. We will discuss the concepts of 
“grooming”, environments, and will hear 
the testimonies from victims of child 
sexual abuse. This powerful training 
will offer suggestions on how to protect 
children.
Instructor: Kristi Cusa
Class Fee: $30 Non-Member / $20 Member
2 Credit Hours 6

1 3

Don’t Box Me In: Creative Ways to 
Use Cardboard Boxes
Monday, December 28, 2020
6:30 PM - 8:30 PM
Kids love playing with cardboard 
boxes, sometimes more than the fancy 
toys that come in the box. In this 
session participants will learn about 
the educational opportunities when 
they bring cardboard boxes into the 
classroom. Ideas will be presented on 
ways that cardboard boxes can be used 
in the classroom as well as the value of 
letting children use their imagination and 
creativity to decide how they want to use 
the materials.
Instructor: Kristy Sherman
Class Fee: $30 Non-Member / $20 Member
2 Credit Hours

Child Abuse and Maltreatment/
Neglect Mandated Reporter training
Tuesday, December 29, 2020
6:30 PM - 8:30 PM
This mandatory training covers the 
components of abuse and maltreatment/
neglect required by OCFS. Participants 
will learn how to recognize indicators of 
abuse and maltreatment/neglect and how 
to report suspected cases. We will review 
common scenarios in the early childcare 
world and determine whether indicators 
create reasonable doubt or suspicion for 
making a report.
Instructor: Kristi Cusa
Class Fee: $30 Non-Member / $20 Member
2 Credit Hours 6 8

December Distance Learning WorkshopsDecember Distance Learning Workshops

Health & Infection Control
Monday, December 7, 2020
6:30 PM - 8:30 PM
This training gives participants the 
opportunity to address OCFS Regulations 
using “real life” scenarios that will be 
reviewed, discussed, and addressed using 
specific OCFS Regulation criteria.
Instructor: Lisa Potter
Class Fee: $30 Non-Member / $20 Member
2 Credit Hours 3 57

Making Families Feel Welcome
Wednesday, December 9, 2020
6:30 PM - 8:30 PM
Do families feel welcome in your 
program? What steps have you taken 
to make sure your environment and 
interactions are not only welcoming 
to the children in your care but also to 
their families?  Participants will discuss 
ways to promote positive relationships 
between home and school where 
families feel valued and respected. We’ll 
cover communicating with families, 
the importance of building meaningful 
relationships with children and families. 
We will also discuss different ways to 
connect to families during the COVID-19 
pandemic.
Instructor: Kristy Sherman
Class Fee: $30 Non-Member / $20 Member
2 Credit Hours 1 3

1 3

Light Box Play
Tuesday, December 8, 2020
6:30 PM - 8:30 PM
This hands-on training will explore the 
various ways a light box can be utilized 
in the early learning environment to 
enhance learning. Participants will create 
a light box to take back to their program 
to use immediately.
Instructor: Kristy Sherman
Class Fee: $30 Non-Member / $20 Member
2 Credit Hours

Supporting Parent and Infant 
Relationships
Thursday, December 10, 2020
6:30 PM - 8:30 PM
This workshop will focus on ways you 
can support infants and their families 
through respectful partnering with 
the parent/guardian and empowering 
the family to be involved in their child’s 
daycare experience. We’ll share tips and 
tricks for creating an environment that is 
supportive and flexible for both the infant 
and the parents, as well as how to build a 
partnership with parents to optimize the 
healthy growth and development of their 
child.
Instructor: Casey Miner
Class Fee: $30 Non-Member / $20 Member
2 Credit Hours 41 3

Baby Talk
Wednesday, December 16, 2020
6:30 PM - 8:30 PM
Explore the importance of 
communication on brain development 
that occurs when caregivers are focusing 
on young children and interacting with 
them in meaningful, give-and-take 
conversations. Participants will discuss 
techniques for engaging infants and 
toddlers in conversation and relationship-
building with caregivers.
Instructor: Casey Miner
Class Fee: $30 Non-Member / $20 Member
2 Credit Hours 1 3

Marketing your Daycare Business
Thursday, December 17, 2020
1:00 PM - 3:00 PM
Are you concerned about how your 
program is perceived during an initial 
interview? Are your enrollment numbers 
low? Does your program environment 
and literature reflect your educational 
philosophy? Let’s discuss intake 
procedures, interviews with families, 
and the importance of a well-written 
Parent Handbook on the success of 
your business. Participants will have 
the opportunity to have their Parent 
Handbook and other forms reviewed by 
the trainer after the training as a follow-
up to the training topics.
Instructor: Kristi Cusa
Class Fee: $30 Non-Member / $20 Member
2 Credit Hours 53

Self-help Skills for Toddlers
Thursday, December 17, 2020
6:30 PM - 8:30 PM
Self-help skills are extremely important 
for many types of development in 
toddlers. In this training we will look 
at the importance of self-help skills 
and how to implement opportunities 
for our toddlers into our programs that 
follow the NYS Regulations, create a 
safe environment, are developmentally 
appropriate and that are engaging.
Instructor: Tessa Bolia
Class Fee: $30 Non-Member / $20 Member
2 Credit Hours 1 32 574

i
Principles of childhood development1 Nutrition and health needs of infants and children2 Child day care program development3 Safety and security procedures4

Business record maintenance and management5 Statutes and regulations pertaining to child day care6 Child abuse and maltreatment identification and prevention57

Statutes and regulations pertaining to child abuse and maltreatment8 Education and information on the identification, diagnosis and prevention of shaken baby syndrome9

Key to OCFS Topic Areas

1 32

Active Games for SACC
Tuesday, December 15, 2020
6:30 PM - 8:30 PM
Spend your evening playing a variety of 
active games and identifying equipment 
and props that can be used during game 
play.
Instructor: Lisa Potter
Class Fee: $30 Non-Member / $20 Member
2 Credit Hours

Outdoor Winter Activities
Monday, December 21, 2020
1:00 PM - 3:00 PM
Do you find outdoor play challenging in 
the winter? In this training, participants 
will be able to identify a variety of 
strategies to engage children’s attention 
while playing outside in the winter. We 
will also examine safety procedures for 
outdoor winter play.
Instructor: Lisa Potter
Class Fee: $30 Non-Member / $20 Member
2 Credit Hours 1 32 4

December Distance Learning WorkshopsDecember Distance Learning Workshops

1 3

Brain Development for Infants and 
Toddlers
Thursday, December 3, 2020
1:00 PM - 3:00 PM
Understanding brain development with 
infants and toddlers plays an important 
role in childcare. This training looks at the 
factors of brain development and how we 
can create a learning environment that is 
best for our infants and toddlers.
Instructor: Tessa Bolia
Class Fee: $30 Non-Member / $20 Member
2 Credit Hours

Regulations Review with a Focus on 
Infants in G/FDC Settings
Monday, December 21, 2020
6:30 PM - 8:30 PM
Take a closer look at the Group and Family 
Day Care regulations and how your 
work with infants is impacted. In this 
training, the focus is on regulations and 
the connection between requirements 
and infant care. We’ll also discuss how to 
navigate questions and concerns while 
caring for infants and meeting regulatory 
guidelines.
Instructor: Casey Miner
Class Fee: $30 Non-Member / $20 Member
2 Credit Hours 57

1 32

Fine and Gross Motor for Infants and 
Toddlers 
Tuesday, December 22, 2020
6:30 PM - 8:30 PM
This training will focus on supporting 
both fine and gross motor development 
with infants and toddlers. Participants 
will learn about different activities 
as well as discussions pertaining to 
understanding fine and gross motor 
development in children under 3 years 
of age. This training will introduce 
developmentally appropriate fine 
and gross motor activities that can be 
used in the infant/toddler classroom 
environment.
Instructor: Tessa Bolia
Class Fee: $30 Non-Member / $20 Member
2 Credit Hours

December In-Person WorkshopsDecember In-Person Workshops All in-person workshops will be held at our Syracuse Office located at 6724 Thompson Road. 

Program Directors/Supervisors: Program Directors/Supervisors: Did you know that similar to our on-site trainings, if you have staff who need training in a specific 
topic area, you can schedule a private Zoom workshop for your program?you can schedule a private Zoom workshop for your program?  If you have any questions about our online workshops or 
would like to schedule one for your staff, please contact Kristi Cusa at kristic@childcaresolutionscny.org.
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